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CHARTER BOOKING FORM

To confirm your booking please complete this booking form in BLOCK CAPITALS and return with a £50 deposit to Broads Tours, The Bridge,

Wroxham, NR12 8RX, payable to “Broads Tours.”

1. Your Name and Address
Name

Company
Address

Telephone

Fax

2. Charter Details
Date of Charter Time of Charter
Charter Duration

Vessel Required

No. of persons in party

Party description
e.g. Anniversary, Birthday etc.

Approximate age range

N.B. Boats are usually available to board 15 minutes before departure
and must be vacated within 15 minutes of return time. Certain parties
require an additional security deposit. Please see notes below.

3. On-board Catering
If you would like to use one of our recommended caterers please
contact your chosen caterer directly.

Smart Tarts: 01603 788084 Cawdrons: 01692 580254

Norfolk Catering: 01603 400101
Please indicate chosen caterer:
Smart Tarts Cawdrons

Menu Choice

bring your own food. Please ensure you make arrangements for
crockery and utensils as these are only supplied on board with our
menu service. We will usually be able to board your caterers 1 hour
before sailing time. Please ensure that all food and equipment is
removed and the boat left clean and tidy within 30 minutes of
return time.

4. Bar & Wines
Bar account required

Bar Limit £

Yes / No

Please specify if any drinks are to be excluded from the account
eg. spirits.

Bar account must be paid within 7 days of the invoice date.

As we have a well stocked Bar on our charter boats it is not
permitted to bring other alcoholic and soft drinks on board other
than a reception wine, for which a £2.50 per bottle corkage will
apply. House wines are available on a sale or return basis.
Please discuss your drinks requirements with us on booking.

5. On-board Entertainment
If you would like to use our recommended on-board entertainment
please contact Norwich Artistes directly, www.norwichartistes.co.uk

Alternatively you are welcome to make you own arrangements.
Please indicate:

Own Disco/Band Yes / No  Background Music Yes / No

6. Your Signature
| declare that | am over 18 years of age and agree this

booking is made in accordance with the Conditions of Hire issued by
Broads Tours, and agree to be held responsible for the balance of hire
terms for the Craft due payable in accordance with these conditions.

Self catering  Yes / No Signature
You are welcome to make your own arrangements for catering and Date
NOTES

1. A security deposit of £250 is payable with the balance of hire for certain parties e.g. under 25s and office parties. This will be returned within
7 days after the hire date if no loss or damage is incurred. To maintain the tranquill environment of the broads we do ask that you sign your
agreement to adhere to our noise control policy and we will not cater for Stag or Hen nights.

2. All of the passenger trip boats have a fully stocked licensed bar. The bar MUST close 15 minutes prior to the boat returning to moorings.
Because of the possibility of disturbances due to excess alcohol consumption we would ask that two members of your party take
responsibility for their party. We would therefore, require names and signatures of these members.
| agree to take responsibility of my passengers aboard the ‘Cordon Rouge/Vintage Broadsman/Queen of the Broads’ and will take the

necessary action if any disturbances should occur.

1. Signature 2. Signature
Date Date
I‘b NORFOLK BROADS DIRECT

Broads Tours is a division of Norfolk Broads Direct Limited
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BOOKING CONDITIONS

1. A provisional booking is held for 14 days. If a completed
booking form and deposit are not received within this period
the reservation is automatically cancelled.

2. A booking deposit of £50 is required to secure the booking.
The balance of hire is payable 14 days before the charter
date. If the booking is made within 14 days of the charter
date reserved, the total hire fee is required.

3. If on-board catering is required it is the responsibility of the
client to liaise with the chosen caterer directly.

4. The person booking the boat will be held responsible for
any loss or damage to the boat. For certain parties e.g.
persons under 25 years of age and office parties an
additional security deposit of £250.00 will become payable.
In instances such as this the person signing the booking
form will remain responsible to ensure that no disturbances
or damage take place during the charter.

5. Booking cancellations; If you are compelled to cancel

your booking, Broads Tours must be notified immediately
by you in writing by first class mail. Broads Tours will
endeavour to re-charter the boat, should this be successful
only the booking deposit (if applicable) will be forfeited. If
Broads Tours are unable to re-charter the boat, the hirer will
remain responsible for full payment of the charter price and
the cost of goods or services incurred on the hirer’s behalf.

6. The charter booking is accepted on the understanding
that the craft booked will be placed at the hirer’s disposal on
the date and time confirmed to the hirer. In the unlikely event
that the cruise should not be possible through
circumstances beyond our control (mechanical breakdown,
bad weather etc) - we will make every effort to provide an
alternative boat, this however, cannot be guaranteed. Should
it not be possible to provide an alternative boat all monies
paid prior to this will be refunded in full and the contract
shall be discharged without further liability on either party.

7. During the hire period the vessel is under the complete
control of the skipper and crew. The skipper’s decision is
always final in all circumstances concerning the safety of
the vessel. The hirer remains responsible for the conduct of
the passengers during the charter.

8. Details of the charter such as catering, bar, entertainment
requirements should be clearly stated on the booking
form. The charter may be varied by Broads Tours, or its
employees should circumstances make this necessary.

10.

1.

12.

13.

14,

16.

16.

17.

Broads Tours may at the discretion of the skipper vary the
course of the voyage should circumstances make this
necessary. The company does not guarantee that any
vessel will commence or complete any journey or any part
thereof in any given time or if conditions are beyond the
control of Broads Tours.

Broads Tours will not be liable for any injury, damage or
loss or delay to persons embarked or their possessions
whilst located on Broads Tours premises or vessels or
disembarking howsoever caused, unless it can be proven to
be caused by the negligence of the company, its employees
or for whom it is responsible.

No liability can be accepted for loss, damage or expense
occurring as a result of breakdown during your cruise.

Broads Tours reserves the right to alter prices and timing
without prior notice.

All payments are due 14 days before the charter date. Any
account that is overdue will be charged at 5% per month
until the account has been settled in full.

Our vessels are licensed by the Maritime & Coastguard
Agency to carry a specific number of passengers and crew.
This limit must under no circumstances be exceeded. A
passenger is defined by law as any person over one year of
age. Enquire about the number of passengers allowed on
each particular boat at the time of booking.

If on-board entertainment is required it is the responsibility
of the client to liaise with Norwich Artistes directly. Please
sign and return the enclosure entitled Private Charter
Environment Noise Control.

The hirer shall make good and or pay for all losses,
damages or breakages to any fixtures, fittings or equipment
on the vessel during the hire period.

It is the responsibility of the hirer to ensure each member of
their party is aware of the above conditions as laid down by
Broads Tours.




